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Lienb: n3yyeHue OTHOLIEHUA CNELMaNNCTOB MeAULMHCKOW cdepbl K BO3MOXKHOCTM OKa3aHUA MeAMULMHCKOM NOMOLLM NOCpeACcTBOM naathopm Tene-
MeAVLMHDI.
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Objective: To study the attitude of medical professionals to providing healthcare services through telemedicine platforms.

Methods: The following methods of scientific knowledge were used: literature-based analysis on the research problem; thematic data synthesis and
grouping of similar data; secondary analysis of sociological data; the results of the author's medicosociological research on the topic "Telemedicine in
everyday clinical practice".

Results: The results showed that factors hindering the development of the telemedicine market have resulted in the development of specific most
popular among Russians areas, namely, medical consultations online. Healthcare professionals providing outpatient and inpatient care are increasingly
involved in delivering telemedicine services. However, their professional preparedness level for this is variable, as well as the attitude towards remote
ways of working using digital technologies.

Conclusion: The combination of advantages and disadvantages of telemedicine makes it possible to predict its growth, but not a complete replacement
of the traditional healthcare system soon.
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BBEOEHMUE INTRODUCTION

Mepuog 2020-2021 rr., U3-3a NAHAEMMU HOBOW KOPOHaBMPYC- The period of 2020-2021, due to the pandemic of a new

HOM MHdeKumum COVID-19, BHEC M3MEHEHWA B MPUBBIYHYIO KU3Hb
Niofel, nepesesas MHOTME NPOLECChl KU3HU U AeATeNbHOCTU B AMC-
TaHUMOHHbIA dopmaT [1-3]. Ha ¢oHe BBEAEHMA OrPaHUUUTENbHBIX
MEPONPUATUIA M pUCKa 3a6071€BaEMOCTM, NOBBLICUACA CNPOC HA OH-
NalH-KOHCYNbTauMmM Bpayeit: 6onbHblE CTasM 0bpaLaTbca 3a NOMO-
LLbIO K TENIEBPAYAM HE TOJIbKO C LIe/Ibo NPeaoTBPaLLeHMs KOHTAKTOB B
pasrap naHAEeMMU, HO U Keslan M3bexaTb TPaTbl BpeMeHU Ha gopory
1 OMAQHWE B 04epeam, AN NOAYYUTb KBAIMPULMPOBAHHOE MHEHME
Bpaya U3 Apyroro roposa uam ctpaxol [1, 3, 4]. NMnatdopmbl Teneme-
AVUMHCKUX CEPBUCOB 0ObeaMHAIOT BPaYel, HaXoAALMXCA B PasHbIX
4acoBbIX NOACaX, NaLMEHTbI M3 Nt06Oro palioHa CBOEro MPOMXKMBAHUA
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coronavirus infection COVID-19, has changed people's ordinary
lives, transferring many processes of life and activity to a remote
format [1-3]. In restrictive measures implementation and the risk
of covid 19 infection, the demand for online medical consulta-
tions has increased: patients began to seek help from teledoctors
not only to avoid physical contacts amid the pandemic but also to
avoid wasting time travelling to or waiting in a hospital, or to get
a qualified the opinion of a doctor from another city or country
[1, 3, 4]. Moreover, telemedicine platforms unite doctors located
in different time zones; patients from any of their places of res-
idence can choose a convenient time for online consultation [5,



Beedercicuii AV c coasm. OTHOIIIeHNe Bpaydeil K TeaeMeAUIIHe

BECTHMK ABUMILIEHHEI
Tom 23 = No 4 * 2021

MoryT nogobpatb yaobHoe BpeMs An8 OHNAMH-KOHCYNbTauuu [5, 6].
B HacTosALLee BPeMA Mbl HAXOAMMCA INLLb B HaYane pasBuUTUA Tene-
MeAMUMHbI, U B Hedanékom Byayliem pocT nonyiapHOCTU Teneme-
AVUMHCKUX YCAYT 3aTPOHET BCE PErMOHbI Halwel cTpaHbl [6]. U aaxe
CMATYEHNE PEryNATOPHbIX OFPaHUYEHMI Y3Ke HE CMOXKET OCTaHOBUTb
JanbHeNWuiA pocT BOCTPeBOBAHHOCTM YCAyT TenemeanumHbl. UmeH-
HO MO3TOMY TEMA OTHOLLEHMSA CaMMX BPayeil K OKa3aHWio MeanLMH-
CKOM MOMOLLM Ha NnaTdopmMax TeeMeanLMHbI ABNAETCA aKTyasIbHOW,
TaK Kak pOCT NONyAAPHOCTU AMCTAHLMOHHbBIX KOHCYAbTaUuuMi y naum-
€HTOB A0/IKEH COMPOBOXKAATLCA M 3aMHTEPECOBAHHOCTLIO Bpayen B
Takom popmaTe B3auMoAencTBuA ¢ NaumeHTamm [7-10].

BO3MOKHOCTU MPUMEHEHMA TENEMEAULMHCKUX TEXHOMOTUI B
Pa3/IMYHbIX HaNpPaBAEHUAX MeAMLMHBI HALWAKU OTPaXeHue B paboTax
KaK poccuickmx [11-13], Tak 1 3apybexHbIx yuéHbix [14, 15]. Tak, Bo-
MPOCbI FOCYyAaPCTBEHHOTO PeryiMpoBaHusa BHeApPeHNA TeneMeanLnH-
CKMX TEXHO/IOTWIM B MPAKTUYECKYHO AeATENbHOCTb Bpaya PacCMOTPEHbI
B nyb6ankaumax Knumenko MC u JlyukmnHoit A, (2020) [9], Cmbiwwnse-
Ba AB 1 coasT. (2018) [16].

B npouecce MCNonb30BaHMA TeNemMeaULMHCKUX TEXHOMOMIA
BPAYM CTA/JIKMBAIOTCA C HOBbIMM GOPMamMu NPaBOBOW OTBETCTBEH-
HOCTM, B TOM 4YMCNe, YroNoBHON. Mpobaembl NPaBoBOro peryanpo-
BaHMA TeNeMeaMLMHbI OTpaskeHbl B paboTax Hekpacosa BH (2017)
[17], MsakuHuHoi CB (2019) [10], Basunosoit EM n JemyeHko MB
(2020) [5].

LLENb UCCNEQOBAHUA

M3yunTb OTHOLLIEHME CMEeLMaANUCTOB MeAULMHCKON chepbl K
BO3MOXHOCTU OKa3aHWUA MeLMLMHCKUX YCAYr C NOMOLLbIO NaaTdopm
TenemMeauLMHbI.

MATEPUAN U METOAbI

B npouecce M3yyeHWA OTHOLUEHUA Bpayeil K TenemeauuuHe
aBTopamu 6blna MCnosb3oBaHa 3aKoHoAaTenbHasa 6asa, peryaupy-
fOLLAA NOPALOK OPraHM3aLMM U OKa3aHUA MeAULMHCKON NOMOLLM C
NPUMEHEHWEM TENEMELMLMHCKMX TEXHONOMMIAL, pacCMOTpeHbI Ucce-
[10BaHWA B 061aCTV peryMpoBaHua MeanLMHCKUX ycnyr B cdhepe npu-
MEHeHUs TEXHONOTUI TenemeanLmHbl B Poccum v 3a pybexkom paga
POCCUIMCKMX 3KcnepToB — 3uHrepmaHa b.B., Lknosckoro-Kopam H.E.,
Bopobbésa A.U., Cmbiwnsesa A.B., MenbHukosa H0.10., ApTémoBoii
MN.B. — 1 npuBeseHbl pe3ynbTaTbl OHNANH-cepBMca No noabopy cTpa-
XOBbIX NPoAyKTOB «CTpaxoBKa.Py» [18].

[lnA oueHKM roToBHOCTM BpayebHbIX Kagpos ropoaa MocKBbI U
MoOCKOBCKOW 06/1aCTU K MCMO/b30BAHUIO TeNeMEANLMHCKUX TEXHO-
NOTUIA U CTENEHM UX YAOBNETBOPEHHOCTM NOAOOHOW NPAKTUKOM NpK
y4acT1m aBTOPOB ObINI0 NPOBEAEHO MEAMKO-COLLMONOTUYECKOE UCCIe-
[0BaHuWe Ha Temy «TenemesmMumMHa B NOBCeAHEBHOM NpodeccmoHasb-
HOW [eATeNbHOCTU Bpaya». ccnepoBaHne NpoBeaeHO METOAOM aH-
KeTUPOBaHMA 1 NonyPopMann3oBaHHOrO MHTepBbH. O6Lan BbiGopKa
— 100 pecnoHAeHTOB, NEPUOL UCCNea0BaHMA — OKTABpb 2021 roaa.

1  ®edepansHell 3akoH om dedepanbHbili 3akoH om 21.11.2011 Ne 323-@3
(ped. om 02.07.2021) «06 ocHoB8ax oxpaHsl 300po8ses 2paxdaH 8 Pocculickoli
Gedepayuu». [InekmporHsili pecypc]. URL: http.//www.consultant.ru/
document/cons_doc_LAW_121895/ccf02734a76e335943ae86f86b319d6035¢
ca374/. (dama obpaweHus: 01.11.2021). dedepansHbiii 3akoH om 29.07.2017
Ne 242-®3 «O sHeceHuu usmeHeHuli 8 omaenbHble 3aKOHOOamesnbHble AKMb!
Pocculickol ®@edepayuu no 8onpocam npUMeHeHUs UHPOPMAYUOHHbIX
mexHosnoauli 8 chepe oxpaHsl 300posbaAx. [InekmpoHHsili pecypc]. URL: http://
www.consultant.ru/document/cons_doc_LAW_221184/. (dama obpawjeHus:
01.11.2021).

6]. Currently, we are only at the beginning of the development of
telemedicine, and shortly, the growing popularity of telemedicine
services will affect all regions of our country [6]. Furthermore,
even the easing of regulatory restrictions will not stop the fur-
ther growth in the demand for telemedicine services. That is why
doctors' attitude to providing healthcare remotely using telemed-
icine platforms is relevant. However, the growing popularity of
online medical consultations should be accompanied by the doc-
tors' motivation to use this patient-physician interaction format
[7-10].

The applications of telemedicine technologies in various ar-
eas of medicine are reflected in the publications of both Russian
[11-13] and international scientists [14, 15]. Thus, the issues of
state regulation of the telemedicine technologies practical imple-
mentation are considered in the publications of Klimenko MS and
Luchkina AD (2020) [9], Smyshlyaev AV et al (2018) [16].

In addition, doctors may face new forms of legal liability
in using telemedicine technologies, including criminal liability.
In view of this, the problems of legal regulation of telemedicine
were reflected in the works of Nekrasov VN (2017) [17], Myaki-
nina SB (2019) [10], Vavilova EM and Demchenko MV (2020) [5].

PURPOSE OF THE STUDY

To study the attitude of healthcare professionals providing
medical services using telemedicine platforms.

METHODS

In studying the attitude of doctors to telemedicine, the au-
thors used the legal framework governing the organization and
provision of medical care using telemedicine technologies®. In ad-
dition, reviewed studies on healthcare services regulations on the
use of telemedicine technologies in Russia and overseas by sever-
al Russian experts — Zingerman BV, Shklovsky-Kordi NE, Vorobyov
Al, Smyshlyaev AV, Melnukov YuYu, Artyomova PV. Besides, the
results of the e-service that offers a selection of insurance prod-
ucts "Strakhovka.ru" were provided [18].

To assess healthcare workers preparedness in Moscow and
the Moscow region to use telemedicine technologies and the de-
gree of their satisfaction with the format, the authors conducted
a medicosociological study on the topic "Telemedicine in every-
day clinical practice". The research was carried out by the method
of questionnaires and semi-structured interviews. The total sam-
ple size is 100 respondents surveyed throughout October 2021.

RESULTS

A growing trend in the remote medical consultations sec-
tor is observed in the Russian Federation and many other devel-
oped countries. As a result, the interest in telemedicine platforms
deepens, and government agencies pay special attention to the

1 Federal Law No. 323-FZ of November 21, 2011 (as amended on July 2,
2021) “On the Fundamentals of Protecting the Health of Citizens in the Russian
Federation”. [Electronic resource]. URL: http://www.consultant.ru/document/
cons_doc_LAW_121895/ccf02734a76e3359430e86f86b319d6035cca374/.
(date of access: 01.11.2021). Federal Law No. 242-FZ dated July 29, 2017

“On Amendments to Certain Legislative Acts of the Russian Federation on the
Application of Information Technologies in the Field of Health Protection”.
[Electronic resource]. URL: http.//www.consultant.ru/document/cons_doc_
LAW_221184/. (date of access: 01.11.2021).
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PE3YNbTATbI

B HacTtosLlee Bpems Kak B 9KOHOMMYECKM Pa3BUTbIX 3apybe-
HbIX CTPaHaXx, TaK 1 B Poccuiickolt depepaummn Habaogaetca TpeHa, Ha
POCT CEKTOPa AMUCTAHLMOHHBIX MEAULMHCKMUX KOHCYNbTaLMIA, HTEPEC
nonb3oBaTenen TenemMeauLMHCKUX NAATGOPM PacTET, @ CO CTOPOHbI
rOCyZLlapCTBEHHbIX CTPYKTYP yaensercs ocoboe BHUMaHWE LMPPOBU-
3aUMKU 34PABOOXPAHEHNA M PACLIMPEHUIO BO3MOMKHOCTEW Teneme-
AMUMHbL. B Poccun TenemenmumHa 6bi1a oduLManbHO 3aKkpenneHa
TonbKo B 2018 roay, nocie NPUHATUA 3akoHa «O TenemeauumHe»?,
HaunHas ¢ aToro nepuoga, ycnyrn TenemeanumHbl Obiiv BKIKOYEHbI
BO BCE KOPMOPATMBHbIE MPOrpaMmMbl LOBPOBOILHOTO MEAMULMHCKOMO
cTpaxoBaHusa. A B anpene 2021 roga MuHUCTEPCTBO LMPPOBOrO pas-
BUTMA, CBA3N M MACCOBbIX KOMMYHWKaumMin Poccuiickont ®epepauum
YTBEPAMIO NPUKA3 0 METOAMKE pacyéTa Lienesblx Nokasatenen «Lng-
pOBOI TPaHCHOPMALLMMY», COFNACHO KOTOPOMY KOIMYECTBO MEAULMH-
CKMX KOHCY/IbTaLLMIM OHNAMH AoNMKHO goctidb 50% K 2030 roay, 4to u
Zanblue byaeT cnocobCcTBOBaTL PA3BUTUIO TENEMEAULMHDI.

CnegyeT OTMETUTb, YTO POCT CNPOCa Ha TeNeMeanLMHCKME Npo-
ZYKTbl CO CTOPOHbI rpakaaH (NaLmeHTOB) MMeeT YCTOMUMBYIO TeHAEH-
LMo pocTa. B yacTHOCTM, aHaNUTMKM OHNaWH-cepBuUca MO noabdopy
CTpaxoBblx MpoaykToB «CTpaxoBKa.Py», npoaHasM3MpoBaB Crpoc
POCCHAH Ha YCAyrv TeNeMeaULIMHbI, MPULLAK K BbIBOAY, YTO 33 NepBoe
nonyrogue 2021 roga cnpoc Ha TenemeguumHy Bbipoc Ha 9% no cpas-
HEHMIO C aHaNOTUYHbIM NEPUOLOM NpoLunoro roga [18].

Ha nepsom mecte no MONyAApHOCTM Cpeay ChneuuanncTos B
bopmaTe AUCTAHLMOHHBIX MEAMLMHCKUX KOHCYNbTALMI B HAYa/IbHbIV
nepuos KOPOHaBMPYCHON NAaHAEMMUMU CTOAN BPAY-MICUXOIOT, UMEHHO
€ro YC/Iyru Yalle BCEero WLLyT Nosb3osaTtenu B cetm MHTepHeT. Cneay-
€T OTMETUTb, YTO 33 oA, CNPOC Ha KOHCY/bTaLMK Bpa4en-ncuxonoros
BbIPOC Ha 27%.

Ninpepamu No pocTy cnpoca TakKe CTanu Hesponor (+59%) u
Kapguonor (+58%), 4yTb MeHblUe MOAb3YIOTCA NONYASAPHOCTbIO Te-
panesT, NeavaTp, 3HAOKPWHOON, AEPMATONAOr M MNCUMXOTEPanesT.
Cnpoc Ha OHKO/I0roB U FEHETUKOB BbIPOC TO/bKO Ha 5% u 8% coorT-
BETCTBEHHO. TaKe cpeay PoCcCUAH NOMYAAPHbI YCAYTY TPAaBMATONOra
W ocTeonaTta. JKCnepTbl NPEANOoNaratoT, YTo U3-3a NPOAOIKNUTENLHOTO
yaanénHoro ¢popmata paboTbl y rpakaaH MOIIN Pa3BUTLCA TMNOAMHA-
MMUSA, T01I0BHbIE 60K, Npobaembl co cnnHOM 1 Horamu [8]. C yuétom
cneunduKn TeneMeamuUMHCKUX YCayr, ApyrMmMu BocTpeboBaHHbIMM
CMNeuManmcTaMm, K KOTopbiM 06paLLaoTCca NALMEHTbI 415 YAANEHHbIX
KOHCY/IbTaLMM, ABNAIOTCA BPaYM-TepaneBTbl, NeAMaTpbl, HEBPOIOTK,
raCTPO3HTEPO/IONM, AEPMATO/IONM U aKyLLIEPbI-TMHEKO/IOTH.

B okTAbpe 2021 roga aBToOpamu HactosLLen paboTbl NpoBeaeHo
MeAMKO-COLMONOMMYECKoe UCCNeA0BaHMe, HanpaBAeHHOe Ha onpe-
[leNeHne onbiTa U CTENEHW YA0BNETBOPEHHOCTH BPAYei BbICLLEN KBa-
NMMOUKaUMN — MEAULMHCKMX PabOTHMKOB NEPBUYHOTO U BTOPUYHOTO
3BeHa — paboToii C MauMeHTamu C UCMNONb30BAHUEM TeNeMeaNLMH-
CKMX TexHonorui. Obuiee yncno pecnoHaeHToB — 100 YENOBEK, KakK-
[bli U3 KOTOPbIX BEAET aMOyNaTOPHbIN NPUMEM M OCYLLECTBAIAET CTa-
LMOoHapHoe neyeHne. ONpoc NPOBOANACA METOAOM aHKETUPOBAHMA U
BbI6OPOYHOTO NoyGOPManM30BaHHOTO MHTEPBbIO B ABYX CyObeKTax
Poccuiickoit Pepepaumm: ropoge Mockse n MocKoBCKo# obnacTu.

Bce 100% onpoLueHHbIX NONOXKUTENbHO OTBETUAM HA BOMPOC
«Mpuxogmnnocb v Bam Korga-HMOYAb KOHCYNIBTUPOBATL NALLMEHTOB B
UMdPOBOM (AUCTAHLUMOHHOM) pexkume?», ogHako 11 yenosek (11%)

2 ®edepansHblii 3aKoH om 29.07.2017 Ne 242-@3 «O gHeceHUU u3meHeHUl
8 omadesbHble 3aKoHoOamesbHbie akmol Poccutickoli ®edepayuu no sonpocam
NpUMeHeHUs UHOPMAYUOHHbIX mexHono2ull 8 chepe oxXpaHsl 300p08bAN.
[3nekmponHbili pecypc]. URL: http://www.consultant.ru/document/cons_doc_
LAW_221184/. (0ama o6paweHus: 01.11.2021).
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digitalization of healthcare and expanding the capabilities of tele-
medicine. However, telemedicine was officially established in
Russia only in 2018, after adopting the «On telemedicine» law?.
Since this period, telemedicine services have been included in
all corporate, private healthcare plans. Moreover, in April 2021,
The Ministry of Digital Development, Communications and Mass
Media (Minkomsvyaz) of the Russian Federation approved an or-
der on the methodology for calculating the target indicators of
"Digital Transformation", according to which the quantity of on-
line medical consultations should reach 50% by 2030, which will
further contribute to the development of telemedicine.

It should be noted that the growth in public demand for
telemedicine services has a steady upward trend. In particular,
analysts at insurance products e-service "Strakhovka.ru", after
analyzing the market for telemedicine services, concluded that in
the first half of 2021, the demand among Russians for telemedi-
cine increased by 9% compared to the same period last year [18].

In the initial period of the pandemic, at the top of special-
ists' popularity in the telemedicine format were remote medical
consultations with a psychologist. Phycological support services
were highly sought after on the internet. It should be noted that
during the year, the demand for consultations of psychologists in-
creased by 27%.

The surging demand is also observed for neurologists (+59%)
and cardiologists (+58%), whereas therapists, paediatricians, en-
docrinologists, dermatologists, and psychotherapists are slightly
less popular. Demand for oncologists and geneticists grew only by
5% and 8%, respectively. The services of traumatologists and os-
teopaths are also popular among Russians. Experts suggest that
due to the long-term remote work format, citizens could develop
physical inactivity, headaches, back and leg problems [8]. Consid-
ering the specifics of telemedicine services, other highly demand-
ed specialists that patients turn to for remote consultations are
general practitioners, paediatricians, neurologists, gastroenterol-
ogists, dermatologists and obstetricians-gynaecologists.

In October 2021, the authors conducted a medicosociologi-
cal study to determine the experience and degree of satisfaction
of highly qualified doctors — primary and secondary healthcare
providers using telemedicine technologies. The total sample size
is 100 respondents engaged in outpatient and inpatient care. The
survey was conducted by questioning and selective semi-struc-
tured interviews in two territorial entities of the Russian Federa-
tion: Moscow and the Moscow region.

All 100% of the respondents responded in the affirmative
to the question, "Have you ever consulted patients in digital (re-
mote) mode?" However, 11 people (11%) explained that they
consulted patients by phone, which is the remote performance
of official duties, but they were unsure that this form of consulta-
tion could be called digital.

Respondents were asked to answer the question, "How
would you rate your own digital consulting experience?". Then
evaluate the experience on a 5- grade scale, from 1 — "absolute-
ly unsuccessful experience, | consider this form of interaction
with patients unpromising, | will not practice further and will not
recommend it to colleagues" to 5 — "successful experience, | am

2 Federal Law No. 242-FZ dated July 29, 2017 “On Amendments to Certain
Legislative Acts of the Russian Federation on the Application of Information
Technologies in the Field of Health Protection”. [Electronic resource]. URL:
http://www.consultant.ru/document/cons_doc_LAW_221184/. (date of access:
01.11.2021).
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NpY 3TOM NOACHUAW, YTO KOHCYNBTUPOBAAM MALMEHTOB MO TenedoHy,
YTO ABNAETCA AMCTAHLMOHHBIM UCMONHEHWEM [LOIKHOCTHBIX 065A3aH-
HOCTEM, HO OHM He BblM yBEPEHbI, YTO TaKy GOPMY KOHCYNbTaLmi
MOKHO Ha3BaTb LIUPPOBOWA.

PecnoHgeHTam npennoxunmn oteeTutb Ha Bonpoc «Kak 6bl Bbl
OLEHWU/IN CBOW COBCTBEHHbIV ONbIT PaboTbl LMGPOBOTO KOHCYNLTH-
POBaHMA?» U OLEHUTb OMbIT AUCTAHLMOHHOIO B3aMMOAEUCTBUSA C Na-
LMeHTaMu no 5-6annbHol wkane, o 1 — «abCcoNtoTHO HeycneLwH bl
OMbIT, CYATAIO TaKyo GOPMY B3aMMOAEMCTBUA C NaLMeHTamum becnep-
CMEeKTUBHOM, NPaKTUKOBaTb fafnee U PeKOMEHAOBaTb Koaneram He
6yzy» 40 5 — «ycnewHblit OMbIT, FOTOB NPAKTUKOBATb €ro U Aanee u
peKoMeHZyHo Konneram, Kak XopoLUyto MPaKTUKy NpodeccMoHanbHowM
[eaTenbHoCTUY.

Bbln nonyyeH cpeaHwit 6ann — 3,7, 4To rOBOPUT O JOCTAaTOMHO
BbICOKOW CTeneHM yA0BNETBOPEHHOCTM ONPOLUEHHbIX Bpayeii oT Tene-
MeAMLMHCKOM NPaKTUKK. B Lienom, oLeHKM pacnpesennnck cnepyto-
Wwym obpasom (puc. 1):

Takum 0bpazom, 70% ONpOLIEHHbIX HAMW BPaYeit NONOKUTENb-
HO OLLEHMBAIOT CBOW OMbIT UCMO/b30BAHMA TENEMEANLIMHCKUX TEXHO-
NOTWI, YTO NO3BONAET CAENATb BbIBOL O MEPCrneKTUBax ANA pacluu-
PEHUA UX BHEAPEHWA C TOYKM 3PEHUA FOTOBHOCTU K HUM CO CTOPOHbI
KaZ,pOB NEPBUYHOTO 1 BTOPUYHOTO 3BEHa.

PecnoHaeHTOB nonpocunu BbipasuTb CBOE COracue, Uan Heco-
rnacue c pALOM YTBEPXKAEHWN, rae:

1 — «CcOBEPLUEHHO He COTNaceHy,

2 — «CKOpee He COrNaceH, Yem COrnaceHy,

3 — «3aTpyaHACb OTBETUTb, MOCKO/BKY BONpoC TpebyeT bonee
ry6OKOro M3y4eHus»,

4 — «CKOpee COrMaceH, YeM He COrnaceHy,

5 — «abCcontoTHO cornaceH».

MonyyeHHble pesynbTaTbl NPeACcTaBAEHbI Ha pUC. 2:

[JaHHble CTAaTUCTUKM 0OpalLaeMoCT¥ B MeULMHCKUE OpraHu-
3aUMKM NoKasbiBatoT, uto B 40% cnyvaes He TpebyeTca noceleHue
NOAVKAMHWKM, [OCTaTOMHO MOMYYEHWUA YCAYT B paMKax cepBuca Te-
NemefuUMHbL. B 4acTHOCTW, AUCTAHLMOHHbIE KOHCYNbTALMK YA06HbI
NaLMeHTaM C HaIMYMEM XPOHUYECKMX 3aboeBaHMi Npy cTabuibHOM
COCTOSIHUM, HO TPebytoLLLEeM MOHUTOPUHIA 340P0BbA CO CTOPOHbI AOK-
TOpa, a TaKXKe A1 NoSy4eHUA BTOPOro MHEHUA Y NPOGUbHbIX CneLy-
a/IMCTOB NO NOCTaBAEHHOMY AMArHosy.

Puc. 1 CmeneHb yoosnemsopéHHocmu spayveli (6annel om 1 0o 5)
0m NPAKMUKU UCNO/b308AHUA menemeduUUHCKUX mexHonoaul (co-
cmasseHo aemopamu No Pesyabmamam onpoca)

45%

ready to practice it further, and | recommend it to colleagues as a
good professional practice."

An average score of 3.7 was obtained, which indicates a high
degree of satisfaction of the surveyed doctors from telemedicine
practice. In general, the score distribution was as follows (Fig. 1):

Thus, 70% of the doctors interviewed gave an upbeat as-
sessment of their experience in using telemedicine technologies,
which allows us to conclude that there are prospects for ex-
panding the implementation in terms of primary and secondary
healthcare providers preparedness to use them.

Respondents specified their level of agreement or disagree-
ment on an agree-disagree survey scale for a series of statements
in five points:

1. Strongly disagree

2. More disagree than agree

3. Neither agree nor disagree as the question requires fur-
ther research

4. More agree than disagree

5. Strongly agree

The results obtained are presented in Fig. 2:

The patient visit statistical data show that in 40% of cases,
outpatient appointments are not required; it is enough to receive
services in telemedicine format. In particular, remote consulta-
tions are convenient for patients with stable chronic diseases but
require remote patient monitoring and obtaining a second opin-
ion from sub-specialized medical experts regarding the diagnosis.

Studies examining the healthcare specialists' attitude to-
ward online medical consultations using telemedicine platform
services indicate three key factors curtail the functionality of tele-
medicine in Russia:

1. Healthcare consumers mistrust online medical services.
2. Regulatory barriers to telehealth services.

3. Training of doctors per se.

Fig. 1. The histogram of the degree of satisfaction with the practice of
using telemedicine technologies. The graph represents the frequency
of respondents in each answer (5-grade scale) to the question "How
would you rate your own digital consulting experience?" — from 1:
unsuccessful experience to 5: quite successful experience. Source:
Computed by the authors based on the results of the survey
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TenemeanumHa He 3aMEHUT TPALMULMOHHYIO CUCTEMY
OKa3aHWA MeAULMHCKON MOMOLM U yX043a 33
nauMeHTamm B 6amkanwme 5-10 net
HaceneHue He roTOBO aKTUBHO MCMO/b30BaThb
TenemeanLUMHCKME TEXHONOMMU B3aUMOAENCTBUA C
Bpayom
OTcyTcTBMe obuiero n cuctemHoro obcnegosaHus
npenaTcTByeT 06bEKTUBHOMY U TOYHOMY NPUHATUIO
peLleHUt No OCYLLLECTB/IEHUIO IeYeHUA
LUndposoe BeseHWe 3anuceit genaet ANUHy0
MHbOpMaLMIo NauneHToB bonee ysa3BUMON Ana
KMbep-Kpaxu, NMpaTcTea AN B3NOMA

OTCyTCTBME NMYHOTO KOHTAKTa MeXAy NauueHToOM n
Bpa4yom nNpenAaTCcTByeT AOBEPUoO U 06BbEKTUBHOCTU

MeanumnHcKMe paboTHUKKU HYXKAA0TCA B CneLmanbHOM
NoAroTOBKE K UCMO/Ib30BaHUIO TenemeanLMHCKUX
TeXHONOrnM

MeaunumHckmne paboTHUKKM CNOCO6HbI BbICTPO OCBOUTL
TEXHONOTMM TenemeanuUmHbI

HabnloaeHue 3a nauMeHTaMm 1 NonosiHeHe 3anacos
NIeKapCTB OCYLLECTBIAETCA NpoLie 1 bbicTpee npu
nomouwmn tenemeguUMNHCKNX TeXHOI'IOFVIVI

TenemegmumHa nomoraet 6e30MacHO, N1ErkKo M TOYHO
BeCTM uMdpPoBblE MEANLMHCKME 3aMnCK NaLMeHToB

TenemeamuMHa COKpaLLaeT BPEMA NaLMEHTOB MNpK
OXKMAaHMM NPUEMA Bpaya

TenemeamumHa COKPaTUT BrOAKET Ha 0bLLeCTBEHHOE
34paBOOXPAHEHME 33 CHET CHUMKEHUA CTOMMOCTH
OKa3saHWA MegMUMHCKON NomMoLLM
TenemeanUMHCKME NNaTGOPMbI MOMOTYT MNOBbICUTL
KayecTBO 3paBOOXPaHEHNA U MEAULMHCKON MOMOLLM
B OTAANEHHbIX paioHax
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Puc. 2 pobriemsl U nepcnekmussl pazgumus menemeduyUHCKUX mexHonoaul, cpedHull 6ann (cocmasneHo asmopamu no pesynbmamam

onpoca)

B nccnefoBaHMAX, M3ydaloLWMX OTHOLIEHWE BPaYeit K BO3MOX-
HOCTM NPOBEAEHMA OHNANH-KOHCYNbTALMIA NaLUMEHTOB Ha naatdop-
MEHHbIX CEpBUCaX TENEMEANLIMHDI, YKa3bIBAETCA Ha TO, YTO C NO3ULMK
MEAMLUMHCKUX CMELMANNUCTOB, CYLLECTBYET TPU KiouesblX daKkTopa,
ype3atoLwmx GyHKLUMOHAAbHOCTb TeNeMeanLIMHbI B Poccum:

e Heposepue notpebuteneit MeaMUMHCKUX YCAYT K Takoro

poAa MeANLMHCKON MOMOLLM.

¢ 3aKoHoAaTe/ibHble OrpaHWUYEHUA Mo HamnpasieHUaM Tene-

MEAMLMHCKMX YCAYT.

¢ [loAroToBKa cammx Bpadei.

[axe, ecnm cnpoc Ha TenemeamLUMHCKME YCaYr Nocie IMKBN-
[aumy naHAeMUIMHOTO haKTopa CHU3NTCA, TO, CKOPEE BCEro, He3HauM-
Te/IbHO, AUCTaHLUMOHHbIM GOPMAT NOAYYEHUA MESULMHCKOWM NOMOLLM
ocTaHetcs BocTpeboBaHHbIM CPeamn NaLMeHTOB.
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Even if the demand for telemedicine services decreases af-
ter eliminating the pandemic factor, then, most likely, only slight-
ly. Furthermore, the remote format of receiving medical care will
remain in demand among patients.

Doctors also express an opinion that the need for quali-
ty health services in remote areas of our country contributes to
the development of telemedicine, considering the lack of trans-
port infrastructure. Due to the risk of coronavirus infection, most
employees work remotely from various cities. In megacities, on-
line consultations allow to avoid the risk of infection and avoid
wasting time travelling to a hospital, so telemedicine services are
currently available in all private health insurance plans. More-
over, online consultations are gradually included in the regional
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Telemedicine will not replace the traditional system of
healthcare in the next 5-10 years

The public is not prepared to use telemedicine technologies to
communicate with a doctor actively

The lack of a general and systematic examination hinders
objective and accurate treatment decision making

Storing patients' medical records digitally makes patients'
personal information more vulnerable to cyber theft, piracy, or
hacking

Lack of face-to-face communication between the doctor and the
patient hinders trust and objectivity

Healthcare workers need special training in the use of
telemedicine

Healthcare workers can master telemedicine technologies fast

Monitoring patients and replenishment process of medical
supplies is easier and faster with telemedicine technology

Telemedicine helps to maintain digital medical records of
patients securely, efficiently, and accurately

Telemedicine reduces the patient wait time at the doctor's office

Telemedicine will save the public health care spending by
reducing the cost of medical services

Telemedicine platforms will help improve the quality of
healthcare in remote areas
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Fig. 2 The survey results on issues and prospects for the development of telemedicine technologies using average scores. Source: Computed by

the authors based on the results of the survey

TaKsKe Bpauu yBepeHbl, YTo, NOTPEBHOCTL B KaYeCTBEHHOWN Me-
LOMUMHCKOM NMOMOLLM B YAANEHHBIX MECTHOCTAX Hallleid CTPaHbl C y4é-
TOM TPaHCMOPTHOW HEPA3BUTOCTU HEKOTOPbIX PETMOHOB CNOCO6CTBYET
pasBUTUIO TeNeMeANLMHbI. BoMblas YacTb COTPYAHMKOB B YCNOBUAX
PUCKa 3apakeHna KOPOHaBMPYCHOM MHdeKuymel paboTaeT yaanéHHo
13 pasHbIX rOPOAOB, @ B MEranoAmncax OHAaNH-KOHCY/IbTaLMM NO3BO-
NAT M36exaTb PUCKA 3apakeHns M SKOHOMWUTb BPeMsA Ha J0pory B
MEAMLMHCKYIO OpraHW3aLImMio, No3TOMY YC/yra TeneMeamUuHbl B Ha-
cTosiLee Bpems AOCTYMHa BO BCEX Nporpammax A06poBo/bHOTO me-
LMUMHCKOTO CTPAXOBaHWA, OHIAMH-KOHCYbTaLMm NOCTENEHHO BKJIKO-
YaeTcs B PErMoHaNbHble MPOrpammbl 06A3aTeIbHOr0 MEAMLIMHCKOMO
CTPaxoBaHWs, MO3BO/IAA KUTENAM MasIOHaCeNEHHbIX TePPUTOPUIL 06-
paLLaThCA K Bpayam y3KUX CneLmabHOCTeN.

programs of compulsory medical insurance, allowing residents of
sparsely populated areas to contact sub-specialized medical ex-
perts.

Experts also point out the evolution of smartphones among
the factors pushing for telemedicine growth: the ubiquity of
high-resolution cameras has increased the availability of online
consultations. In addition, a high rate of global internet penetra-
tion has increased the demand for online medical services.

However, according to doctors, the development of tele-
medicine is hampered mainly by the fact that the law is unable
to keep up with the fierce technological development. Until now,
legally, remote consultations are not medical services. Currently,
telemedicine in its commonly understood sense is online medical
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Cpeau GaKTOpOB pocTa ycayr TenemeanumHbl IKCNepTbl Bblae-
NAOT TaKXe pa3suTHe CMapTGOHOB: NOBCEMECTHOE PACNpPOCTPaHeHME
Kamep BbICOKOro paspeLLeHms MoBbICMAO AOCTYNHOCTb OHAANH-KOH-
CYNbTaLMIA ANA NALMEHTOB, @ POCT NPOHUKHOBEHMA MHTEPHETA B MUpeE
NOBbICMA CNPOC Ha YCNYMY OHNAaNH-MEeANLMHDI.

OfHaKo, N0 MHEHWIO Bpayeil, BO MHOTOM pa3BuTHE Teneme-
AMUMHBI TOPMO3MT TOT (aKT, YTO NpPaBOBOE Mo/e He MOCMeBaeT 3a
TEXHONIOTMYECKUM Pa3BUTHEM. [l0 CUX NOP AUCTAHLMOHHbIE KOHCY/b-
TaUMM Ha 3aKOHOLATE/IbHOM YPOBHE He ABNAKOTCA MeANLMHCKUMM YC-
nyramu. TaK, CerogHa 3a4acTyto nog TeeMeanLUyHON UMetoT B BUay
TaK¥Ke OH/NAMH-KOHCY/IbTaLMM Bpayel, KoTopble He MoanafaloT Mnog,
3T0 onpegenexHne v GopmanbHO ABAIOTCA PEKOMEHAALMAMU U Oro-
BOPKOI O HEOBXOAMMOCTU NONYYUTb ODULMANBHYIO KOHCY/IbTALMIO B
MEAMLMHCKOW OpraHM3aumm.

Ewé oamH, Kak nonaratoT Bpauu, caepKuBatoLmii Gaktop pas-
BUTUA TENEMELNLMHbBI COCTOMT B TOM, YTO CamM¥ CMeLanmncTbl Meau-
LIMHCKOM chepbl A0NKHbI ONPeaeNUTb, B KaKUX 061acTAX TEXHONOMMK
[AMCTaHUMOHHOTO Npuéma Bpaya MoryT 6biTb 3GGEKTUBHbI U CTOUT /K
B HWX BKNaApblBaTb pecypcbl. HeobXxoAMmo NpoBeaeHne KAMHUYECKMX
W OpraH13aLUMOHHbIX UCCEA0BAHUI B 3TUX BONPOCAX ANA NOJyYeHUs
Hay4YHO A0Ka3aHHbIX Pe3ybTaToB.

OBCYXAEHUE

B HacToALLee BpeMA CEPBUC OHMANH-KOHCYNLTALMI NALMEHTOB
HaxoauTCA ewwg B Ha4aNbHOM CTaAMM CBOErO Pa3BUTMA, HECMOTPA HA
TOT GaKT, YTO PbIHOK TeNEMEANUMHCKUX YCIYT CYLLECTBYET yiKe bonee
fecatv net [6]. Yuntbisas, 4to chepa 34paBooXpaHeHUs ABNAETCA JO-
CTaTOYHO KOHCEPBATUBHOM, 3TO HE TaKoM YK Bonbloii cpok. Ceituac
nnaTGopPMeHHbIE PeLleHus, NPeaoCcTaBasAloWMe AOCTYN K yCayram
TeNeMeaMLMHbl, HauYMHAOT aKTUBHO (GOPMMPOBATLCH, MOKa3blBas
TEHAEHUMIO K CU/IbHOM dparmeHTaumm — nossasetcs bonblioe unc-
NO TeNeMegmUMHCKUMX CepBMCOB, CTapTanoBs, pa3pabaTbiBatowmx
COOCTBEHHbIE pPEeLIeHWs, CNOCOOCTBYA POCTY KOHKYPEHLMWU B 3TOM
cekTope [4, 7]. Tak, N0 MHEHWIO 3KCMEPTOB, IM06aNbHbIN PLIHOK TeNe-
MeanumHbl K 2026 rogy MOXeT A0CTUrHYTb 175 Mapa,. A0N1apos., B TO
BPEMSA KaK poccuitckan TenemeamumHa K 2025 roay BblpacteT go 96
MApA,. pybnei (npu nokasatene 1,5 mapa. pyb. 8 2019 roay) [18]. 3a
nepuog 2021 roaa fonA OHNAMH-KOHCYNbTaLMIA Bpayel cocTasuT 5%
OT BCEX MPMEMOB Bpayel B 06LLEMMPOBOM MacluTabe, B TO BpEMA Kak
8 2019 roay ycnyrv TenemeamumMHbI 6biM BocTpeboBaHbI Bcero Ha 1%
OT 06LLero yucia NPUEMOB CNEeLLMANUCTOB MeanLMHCKOV chepbl [18].

BcnbllWwKa KOPOHABUPYCHOM MHbEKLUMM BbICTyNMAA GaKTopom
pOCTa pbIHKa TeNEMEAULIMHCKUX YCNYT, 3aNyCTUB NMPUHLMMNANBHO HO-
Bble TPaHCHOPMALMOHHbIE NMPOLLECChI, Ha3BaHHble GOpMUPOBAHUEM
«HOBOWM HOpMasnbHOCTMY. EWE coBCemM HeaaBHO BCE, YTO Kacanocb
YAANEHHOTO B3aMMOAEWCTBMA, BOCMPUHMMANOCh YEM-TO HE3Hauu-
MbIM MW BTOPOCTENEHHbIM, @ B HOBOM PeasibHOCTU CTaso HOPMOW
KaK B BU3HeC-cpese, Tak U B MOBCEAHEBHOM KM3HM ntogein. COVID-19
BbI3Ba/l U3MEHEHWUA MPUBbLIYEK HO4EN U UX NOTPEOUTENbCKUX Npes-
MOYTEHWIA: €C/IM PaHbLLE YacTb tofel, 0COBEHHO B BO3paCTe CTaplue
65 NIeT, CKENTUYECKM OTHOCUNACh K 3OPEKTUBHOCTU BPAYEDOHbIX «BU-
3UTOBY» C NOMOLLbIO NNAaTGOPMEHHbIX pelleHmnin Zoom, WhatsApp nam
Skype, TO orpaHNYUTENIbHbIE MEPONPUATUA U PEXMM CaMOMN30AALMA
He 0CTaBM/IM BbIGOPa, KPOME KaK HaydWTbCA UCMONb30BaTb TEXHOO-
rMn Buaeocsasn. [lymaertca, 4To U nocie CHATUA OrpaHUYUTENbHbIX
mep, 6osbHbIe BYAYT NPOA0KATL NO/b30BATLCA TENEMELNLMHCKUMM
ycnyramu [7-10].

OKasaHve TenemeamuMHCKMX yenyr B Poccuiickoi ®enepaumm
perynvpyeTca 3akoHOAaTeNbCTBOM, paspeLlalolym Bpayam NpoBo-
[MTb OHNANH-KOHCYNbTALMM NALMEHTOB B CEAYIOLMX LENAX:
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consultations that do not fall under this definition and are mere
recommendations with the need to consult a doctor face-to-face.

In addition, according to physicians, another deterrent to
the development of telemedicine is that medical professionals
must determine the areas where remote doctor's appointment
technologies can be successful and cost-effective. Therefore, it is
necessary to conduct clinical and logistics research to obtain evi-
dence-based results.

DISCUSSION

Currently, the service of online patient consultations is still
at the initial stage of its development, even though the telemedi-
cine services market has existed for more than ten years [6]. Con-
sidering that the healthcare sector is quite conservative, this is
not long. Now platform solutions that provide access to telemed-
icine services are beginning to take shape actively, showing a ten-
dency towards solid diversification — many telemedicine services
and start-ups appear that develop their solutions, contributing to
increased competition in this sector [4, 7]. Thus, according to ex-
perts, the global telemedicine market may reach $175 billion by
2026, while Russian telemedicine will grow to 96 billion rubles by
2025 (against 1.5 billion rubles in 2019) [18]. In 2021, the share
of online medical consultations will be 5% of all doctor's appoint-
ments globally, while in 2019, telemedicine services were used
for only 1% of the total number of medical specialists' appoint-
ments [18].

The outbreak of coronavirus infection acted as a growth
factor for the telemedicine services market, launching funda-
mentally new transformational processes, called the formation
of a "new normal". More recently, everything related to remote
interaction was perceived as something insignificant or second-
ary, but in the new reality, it has become the norm both in the
business environment and in people's daily lives. COVID-19 has
caused changes in people's habits and consumer preferences: if
previously some people, especially those over the age of 65, were
sceptical about the effectiveness of medical "visits" using the
Zoom, WhatsApp, or Skype platforms, however, restrictive mea-
sures and self-isolation did leave no choice but to learn how to
use videoconferencing technology. It seems that even after the
lifting of restrictive measures, patients will continue to use tele-
medicine services [7-10].

The provision of telemedicine services in the Russian Feder-
ation is regulated by legislation allowing doctors to conduct on-
line consultations with patients for the following purposes:

e disease prevention — a doctor can advise on measures
to prevent colds in the autumn-winter period, reduce
the negative manifestations of migraines and what ac-
tions to take to prevent exacerbations of chronic dis-
eases;

e determination of the patient's condition — the doctor
will listen to the patient's complaints during an online
consultation, clarify obscure points, analyze the inves-
tigation results, and share his opinion about the pa-
tient's health status;

e deciding on the need for scheduling a face-to-face ap-
pointment for a patient. In this case, the specialist must
identify the patient's health problem and suggest what
tests need to be taken and which specialist to make an
appointment with at the outpatient department.
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*  npodunakTMKa 3aboneBaHUIA — BPay MOMKET AaTb COBETbI O
Mepax Mo NpeaoTBPALLEHUIO NPOCTYAHbIX 3aboneBaHunin B
OCEHHEe-3UMHUIA NEPUOA, O CHUKEHWUM HEraTUBHbIX NPOsB-
NEHUIA MUTPEHEN W KaKWe NPeAnpUHATb AeUCTBUA AN Npe-
[0TBPALLEHMA 060CTPEHMI XPOHUYECKMX 3ab01EBAHUIA;

*  OnpefeneHVe COCTOAHWA MNalUMeHTa — [OKTOP Ha OH-
NalH-KOHCYNbTALMM BbICAYLLAET Kanobbl NaLyMeHTa, yTou-
HUT HeACHbIE MOMEHTbI, MPOAHANU3UPYET PE3Y/IbTaThbl UC-
CNeAoBaHUIA 1 aHaM30B W NOAEUTCA CBOMM MHEHMEM O
COCTOAHWM 300p0OBbA 60NBHOTO;

*  MPUHATUE pEeLleHns 0 HeObXOAMMOCTU NPOBEAEHMUS OYHO-
ro NnpMéma naupeHTa. B aTom cnyyae cneumanuct fonKeH
0603HauMTL Npobiemy co 340poBbem 6oOAbHOrO U noa-
CKa3aTb, Kakve aHasu3bl HeobXOAMMO CAATb U K Kakomy
CNeLManuCTy 3anncaTbCa Ha NPUEM B NONUKAMUHUKE.

e CnepoBatenbHoO, EC/IN POCCUICKOE 3aKOHOAATENBCTBO B OT-
HOLLEHWMN TeNeMeAULMHCKUX YCayr He byaeT noaBeprHyTo
KOPPEKTMPOBKaM, 4acTb CMELMANMUCTOB MEAULIMHCKOM cde-
pbl ByAeT HefoOCTyNHa B TeEMeAULMHE.

e KOHCy/bTaLLMM B pamKax cepBuca TeeMeAMLMHbI OCYLLECT-
BNAOTCA NOCPELCTBOM Nepeaaun MHGOPMaLUM MeanLLMH-
CKOTO XapaKTepa Mo TEeJeKOMMYHWUKALMOHHBIM KaHanam
CBA3M, NO3BOAAA NPOBOAUTL KOHCY/NLTALMU KaK B PEXUME
peanbHOro BPeMeHM, TaK U B KOT/IOKEHHOM» PEXUME.

3AKNIOYEHUE

Pesynbratbl NpoBeAEHHOrO HamMW UCCNeAOBaHWA CBUAETENb-
CTBYIOT O TOM, YTO TeleMeAuLMHa B TOWM MAKM MHON Gopme CTaHOBUT-
CA PeanbHOCTbIO, XOTA B MeAMLUMHCKOM coobliuectse Habnogaercs
OCTOPOXHbIV 3HTY3Ma3M B OTHOLIEHUW TenemMefULMHbl B LEeNOM.
Hanbonee cepbésHoii Npobaemoit, Ha KOTopyto 06paTUAN BHUMaHWE
y4acTBOBaBLUME B UCCEA0BaHUM Bpayy, Bbl10 noTeHUManbHoe npe-
NATCTBUE ANA NPUHATUA KAMHUYECKUX PELLEHMIA 1 nedenns. Mpenmy-
LecTBa TenemMeauLMHbI MHOTOYMUCAEHHDI, HO OHa BPAA M CTaHeT 06-
LLENPUHATON U HAAEKHON 3aMEHOW IMYHON MEeAULMHCKON NMOMOLLM.
MNopasnstowwee BONbLWIMHCTBO NPAKTUKYIOLWMX BpPayeil yBepeHbl, 4To
B bavkaniume 5-10 neT TenemegmLMHa He CMOKET 3aMEHUTb TPaau-
LIMOHHble GOPMbI MeAULIMHCKON nomoLmn. Takum obpasom, pesynb-
TaTbl UCCNEe0BaHUA NMOKa3bIBaloT, YTo B Poccuu celtuac Habnogaetca
TEHAEHUMA K POCTYy pbiHKa TeseMeAWLMHbI, NoBbllaeTcA BocTpebo-
BAHHOCTb Y NaUMEHTOB B GOpMaTe AMCTAHLMOHHbBIX MEAULMHCKUX
KOHCYNbTALMIA TaKUX CNEeLMannucToB, Kak NCUXONOT, HEBPONOT U Kap-
avionor. Mo MHEHWIO Bpayel, CyLLEeCTBYIOT GpaKTopbl, CAEpKMBaIOLLME
pasBUTME PbIHKA TeNemMeauLMHbI, KoTopble 0bycnoBMAK BblaeneHune
OTAE/bHbIX CMeLManbHOCTEN, NONb3YIOWMXCA HanbonbLueit nonynsap-
HOCTbIO Yy poccuAH B GopmaTe AWUCTAHLUMOHHBIX MEAULMHCKUX KOH-
CyNbTaLMA.

e Therefore, if the Russian legislation regarding telemedi-
cine services is not subject to adjustments, some medi-
cal specialists will not be available in telemedicine.

e  Consultations in the telemedicine format are carried
out by transmitting medical information via telecom-
munication channels, allowing consultations to be car-
ried out in real-time and in "postponed" mode.

CONCLUSION

Our research results suggest that telemedicine in one way
or another is becoming a reality, although there is a cautious en-
thusiasm for telemedicine in general in the medical community.
The most severe problem that the physicians participating in the
study drew attention to be a potential barrier to clinical decision
making and treatment. The benefits of telemedicine are numer-
ous, but it is unlikely to become an accepted and reliable sub-
stitute for face-to-face patient care. Most practitioners are con-
fident that in the next 5-10 years, telemedicine will not be able
to replace traditional healthcare services. However, the study
results show a growth trend in the telemedicine market in Rus-
sia. The demand for such specialists as psychologists, neurologists
and cardiologists is increasing among patients in the format of re-
mote medical consultations. According to doctors, factors hinder-
ing the development of the telemedicine market have resulted in
the selection of certain specialities that are most popular among
Russians in the format of remote medical consultations.
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